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Education

	2002
	
	Ph.D.
	
	The Ohio State University

Industrial Organizational Psychology

Minor:  Quantitative Psychology

Inducted to Phi Kappa Phi Graduate Honor Society


Professional Experience

	2001 – present
	
	Co-Principal Investigator.  A Model of Emotional Labor in Caregiving Organizations.  

Dissertation grant funded by the Ohio Department of Mental Health.     

	1998 – present
	
	Senior Research Consultant.  Decision Support Services, Inc., Columbus, OH

Participate in all phases of research on Job Incentive and Innovation Diffusion projects in conjunction with the Ohio Department of Mental Health.

	2001 – 2002
	
	Consultant.  University Architect’s Office, The Ohio State University.

Data analysis and reporting of Customer Satisfaction Survey.  Data analysis and reporting of Employee Climate Survey.

	1998 – 2002
	
	Graduate Administrative Associate, Office of Business Operations, The Ohio State University.

Planned, conducted, and professionally reported strategic evaluations for non-academic university departments.  Utilized qualitative and multiple quantitative methods. Assessments included customer and staff satisfaction, organizational climate, and other quality-related measurements. 

	Award

1999
	
	Quality Information Award, The Ohio State University, Business and Administration – Organizational Development and Research Team.  

	1996 – 1999
	
	Graduate Research Associate/Graduate Teaching Associate.  Department of Psychology, The Ohio State University.

GRA:  Participated in research to assess the effects of major system changes (the Mental Health Act of 1988, OhioCare) on Ohio’s Community Mental Health Boards and Mental Health Agencies.  

GTA:  Applications of Psychology.  Had complete responsibility for course design, lectures, assignments, exams and grades for second-level writing course.



	1985 – 1996
	
	Director of Human Resources,  Columbia Largo Medical Center (previously CareOne, previously Paragon HomeCare, previously Norrell Home Health Services.)

Throughout one employment, five corporations owned/operated this home health agency at distinct intervals.  Processed fast-paced organizational change and educated multi-levels of staff regarding benefits, policies and procedural modifications.  Specialized in Employee Relations.  Acted as liaison between the Florida Agencies and Corporate Human Resources, Administration and Payroll Departments.  Responsible for 35 branches/   2,000 employees.


Certifications

	
	
	Professional in Human Resources, the Society for Human Resource Management (SHRM).


Presentations

	
	
	Seffrin, B.A., Panzano, P.C. & Billings, R. S.  (2000).  Affect, Information Processing Styles, and Issue Interpretation

Annual Academy of Management Conference, Toronto, Canada

	
	
	Missler, S. M. et al.  (1999).  How to Turn Your Vision into Reality through Measurement:  A Strategic Planning Workshop

American Evaluation Association Conference, Orlando, Florida

	
	
	Missler, S. M. et al.  (1998).  Transforming an Organization’s Culture through Measurement: Customer Feedback Comes Alive in the Work Place

American Evaluation Association Conference, Chicago, Illinois
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